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ENGLISH VERSION

1 What is Market ? Explain types and nature of market.20

OR

1 (a) Write short note : 10

(1) Maximum Retail Price   (2)  Fair price.

(b) Write detailed note on Labeling and Packaging.10

2 (A) Explain consumer satisfaction and dissatisfaction.10

(B) Write a note on Internal and External complaint10

handling.

OR

2 Explain corporate redress systems and public redress systems.20

3 Explain Consumer Protection Act - 1986. Discuss its objectives.15

OR

3 Write note on : 15

(1) Unfair Trade Practice   (2)  Defect in goods

(3) Consumer.

4 Explain in detail district forum and state commissions bodies.15

OR

4 Explain in detail Role of Supreme Court under the Consumer15

Protection Act - 1986.
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